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February 23, 2010

To whom it may concern

Marden Senior College has been a client of Mercantile Collection Service for the past 14

years, during this time we have been very happy with their service which includes:

e Personal collection of outstanding equipment and text books

e Debt recovery

We have appreciated the regular communication which has included telephone calls, email

and reports during the recovery processes and the recovery rate of our debts.
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Meredith Slape
Book Room Manager
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